
Your Community Impact Statement has been successfully submitted to City Council and
Committees. 

If you have questions and/or concerns, please contact the Department of Neighborhood
Empowerment at NCSupport@lacity.org. 

This is an automated response, please do not reply to this email. 

Contact Information 
Neighborhood Council: Hermon 
Name: Katherine Harrington 
Phone Number: 3238413390 
Email: katherine.hermon.nc@gmail.com 
The Board approved this CIS by a vote of: Yea(6) Nay(0) Abstain(0) Ineligible(0) Recusal(0) 
Date of NC Board Action: 04/08/2021 
Type of NC Board Action: For 

Impact Information
Date: 04/19/2021 
Update to a Previous Input: No 
Directed To: City Council and Committees 
Council File Number: 21-0031 
Agenda Date: 04/20/2021 
Item Number: 
Summary: The Hermon Neighborhood Council requests that the following Community Impact
Statement be attached/added to Council File 21-0031 regarding the adoption of service-based
protocols for unhoused residents. April 2, 2021 Community Impact Statement to Support Voluntary,
Service-Based Protocols for CARE+ Operations Council File 21-0031 The Hermon Neighborhood
Council expresses our support for this Motion (21-0031) calling for CARE+ to adopt voluntary,
service-based protocols citywide. Current CARE+ policies antagonize unhoused residents and may
destroy essential personal property, including tents, medications, and identification documents.
Additionally, the use of police in these operations can strain relations that community organizations
and LAHSA have built with unhoused people. The collaborative approach set forth in the Motion
would be not only more humane but also more effective, promoting public health with services such
as mobile showers and bathrooms; regular, scheduled, and well-publicized cleanings; and LASAN
pick-ups for bulky-items, trash, and hazardous waste. We believe this could be an effective strategy
for the City to keep conditions sanitary and build better relations with its 41,000+ unhoused
residents, while it works toward providing long-term housing to all those in need. CIS voted on April
8, 2021 Yes: 6, No: 0, Abstain: 0 

mailto:NCSupport@lacity.org


Honorable City Council Council File 21-0031
c/o Office of the City Clerk
Los Angeles City Hall
200 North Spring Street, Room 395
Los Angeles, CA 90012

The Hermon Neighborhood Council requests that the following Community Impact Statement be
attached/added to Council File 21-0031 regarding the adoption of service-based protocols for
unhoused residents.

April 2, 2021

Community Impact Statement to Support Voluntary, Service-Based Protocols for CARE+
Operations

Council File 21-0031

The Hermon Neighborhood Council expresses our support for this Motion (21-0031) calling for
CARE+ to adopt voluntary, service-based protocols citywide. Current CARE+ policies
antagonize unhoused residents and may destroy essential personal property, including tents,
medications, and identification documents. Additionally, the use of police in these operations
can strain relations that community organizations and LAHSA have built with unhoused people.

The collaborative approach set forth in the Motion would be not only more humane but also
more effective, promoting public health with services such as mobile showers and bathrooms;
regular, scheduled, and well-publicized cleanings; and LASAN pick-ups for bulky-items, trash,
and hazardous waste.

We believe this could be an effective strategy for the City to keep conditions sanitary and build
better relations with its 41,000+ unhoused residents, while it works toward providing long-term
housing to all those in need.

CIS voted on April 8, 2021

Yes: 6, No: 0, Abstain: 0
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